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Restaurant habits 

 
1. Where do you prefer to sit in a restaurant: near the entrance, in the middle, or at the back? 

• Possible Responses: "I prefer near the entrance" or "I like si8ng at the back." 

• Follow-up: "Why do you choose that parAcular spot?" 

2. How do you decide what to order? 

• Possible Responses: "I look for my favorite dish on the menu" or "I ask the waiter for suggesAons." 

• Follow-up: "Do you oFen try new dishes based on recommendaAons?" 

3. How do you like to interact with the waiter: lots of conversa@on or just placing your order? 

• Possible Responses: "I enjoy cha8ng with the waiter" or "I prefer to just place my order." 

• Follow-up: "What makes you comfortable or uncomfortable in talking more with the waiter?" 

4. Who do you usually go to a restaurant with: friends, family, or alone? 

• Possible Responses: "I usually go with my family" or "I like to dine alone." 

• Follow-up: "What do you enjoy about your dining companions?" 

5. What kind of restaurant atmosphere do you prefer: quiet and in@mate or lively and busy? 

• Possible Responses: "I prefer a quiet atmosphere" or "I like it lively and busy." 

• Follow-up: "How does the atmosphere impact your dining experience?" 

6. If you find a problem with your order, how do you usually handle it? 

• Possible Responses: "I inform the waiter politely" or "I usually don’t say anything." 

• Follow-up: "What factors influence how you handle such situaAons?" 

7. Do you prefer to have a lot of space around your table or do you not mind closer sea@ng? 

• Possible Responses: "I like having more space" or "Close seaAng doesn't bother me." 

• Follow-up: "How does the space around you affect your dining experience?" 

8. How do you decide to leave a @p for the waiter? 

• Possible Responses: "I Ap based on service quality" or "I always leave a standard Ap." 

• Follow-up: "What aspects of service influence your decision to Ap?" 
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9. Do you like to engage in conversa@ons with your dining companions or focus on the meal? 

• Possible Responses: "I enjoy talking while eaAng" or "I focus on the meal." 

• Follow-up: "What do you enjoy discussing during a meal?" 

10. How do you react if the restaurant is very busy and service is slow? 

• Possible Responses: "I am paAent and wait" or "I get a bit frustrated." 

• Follow-up: "What do you do to pass the Ame while waiAng?" 

Yes/No Ques@ons: 

11. Do you ever ask the waiter for meal recommenda@ons? 

• Possible Responses: "Yes, I oFen ask" or "No, I prefer to choose myself." 

• Follow-up: "Have you ever discovered a favorite dish through a recommendaAon?" 

12. Have you ever complained about a dish that was not prepared well? 

• Possible Responses: "Yes, I have" or "No, I haven’t." 

• Follow-up: "What was the issue with the dish?" 

13. Do you find it easy to choose a dish when faced with a large menu? 

• Possible Responses: "Yes, I find it easy" or "No, I find it difficult." 

• Follow-up: "How do you narrow down your choices?" 

14. Do you think the design of a restaurant affects your dining experience? 

• Possible Responses: "Yes, it's important" or "No, it doesn't maTer to me." 

• Follow-up: "What design elements do you find most appealing?" 

15. Have you ever had to wait for a table at a restaurant? 

• Possible Responses: "Yes, I have waited" or "No, I haven’t." 

• Follow-up: "How long are you willing to wait for a table?" 


